_COMBAT
CCREATIONS;

phone: 1-866-249-1164

Many Ways to Order:
fax: 1-866-249-1165

4225 Western Blvd Ste 600 Jacksonville, NC 28546
sales@COMBATCREATIONS.com  www.COMBATCREATIONS.com

866.249.1164

COMBAT CREATIONS...SCRAPBOOK supplies for our military families™
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**Minimums**:

-NO opening order minimums, NO minimum quantities!....we're here to help you
serve your Military Families!

-ALL items are sold gtys of one!!!

-Printed paper packs and Kits have no re-order minimums.

Payment:

-All orders will ship when paid in full.

-We accept Visa, MC, Discover, & checks...once they clear...NSF checks will incur our bank
fees.

Product Pricing

-Our products are sold in good faith to wholesale customers with the intent to be sold at
reasonable markup.

We will close any account that violates this policy. We reserve the right to change the price
and/or items in the catalog without prior notice.

Shipping:

-Actual shipping charges will apply with no additional handling fees.

-1f an order must be expedited, please make a note of it on the order form.

Return Policy:

-Returns must be initiated within seven business days of receiving shipment and must
have prior authorization.

-Store credit is given less a 15% restocking fee.

-Return shipping expenses are the responsibility of the customer, and the merchandise
must be in saleable condition for credit to be applied.

-Damages and shortages must be reported within seven business days.

Ordering:

- For fast online ordering, https://www.COMBATCREATIONS.com

- 24hr fax (866) 249-1165

-To request an order form in PDF or Excel, or if you have other questions about your
order, email sales@COMBATCREATIONS.com

Customer service :

-(866) 249-1164 anytime!!!

Please Provide Complete Information:

-Please include e-mail address so we may send shipment tracking information.

-You must include Credit Card information even if you are an existing customer because
we do not keep your cards on file.

-Orders will not be processed without complete payment and shipping information.
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